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A Proposal of Disaster Information Gathering and
Delivery System Supported by Regional Collaboration
and Multi-Media Cooperation
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! National Research Institute for Disaster Prevention and Earth Science
(T305-0006 3-1 Tennodai, Tsukuba, Ibaraki, Japan)

ZIntegrated Intelligence for Disaster Prevention Incorporated
(T160-0004 2-14-4-5F Yotsuya, Shinjuku-ku, Tokyo, Japan)

ABSTRACT

In case of immense disaster, a variety of information is complicated, and makes related organizations
impossible to own the right information jointly. Consequently, necessary actions will be delayed, and anxiety of
people will increase. In order to solve this problem, a certain social model is proposed, as a method of gathering and
delivering information at the disaster. The characteristic of the social model is that plural information systems and
communication media are connected, and cooperate to each other, to help many related organizations to collaborate
in coping with disaster.

The proposed system is composed of the followings. (1) Information gathering system, with which residents
are familiar in usual time. (2) Establishment of “Disaster Information Center” for arrangement/transmission of the
information, and participation of regional volunteers as a coordinator. (3) Cross-media communication using
multi-communication media. (4) Wide-use information format to connect a variety of dispersion systems.

The system was applied to Fujisawa City, Kanagawa prefecture, and an experiment was conducted to proof the
effectiveness of the system. It was pointed out that the information contributed to the system, with which the
residents has become familiar, is likely to be trusted, and that the careful consideration was observed by coordinator
from regional volunteer, in dealing with regional information at the “Disaster Information Center”. From these
results, the system was considered to be effective.

An interview was conducted with “FM Pikkara”, Community FM Broadcasting Station of Kashiwazaki City,
which had taken a role of gathering and delivery of information towards residents at the “The Niigataken
Chuetsu-oki Earthquake in 2007”. The system proposed was very much encouraged by suggesting the possibility of
realization, from the actual use point of view.

Keywords - Disaster Information, Disaster Information Center, Disaster Information Coordinator,
Cross-media, RSS



